
September 11th National Day of Service 
and Remembrance

August 2017



Welcome and Overview



Grantees

• American Legion Auxiliary

• My Good Deed (911Day.org)

• Points of Light

• Youth Service America (YSA)
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Offices of External Affairs and Government 
Relations
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Rhonda Taylor | Director, Partnerships & 
Program Engagement

Sam Warfield and Mary Love | CNCS Press Team

David Sherman, Chris Suriano, Matt Guinan & 
Julie LePage |  CNCS Digital Team

Megan Blanco | CNCS Government Relations



Press Resources
Sam Warfield, Press Secretary

Mary Love, Public Affairs Specialist



Press Resources

A Few Tips for Engaging Press:

• Submit events to community calendars a few 
weeks in advance 

• Identify/leverage relationships you may already 
have with reporters or public figures 

• Send a media advisory multiple times prior to 
your event 

• Sent press release after event – be sure to follow 
up! 
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Press Resources

What you can expect from us: 

• National Press Release 

• Monitor coverage of the day

• Talking Points 

• Template Media Advisory 

• Template Press Release

Any questions: pressoffice@cns.gov
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Digital Media
David Sherman, Drupal Developer and Web Designer

Chris Suriano, Social Media Specialist 

Matt Guinan, Multimedia Specialist

Julie LePage, Multimedia Specialist



Website
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NationalService.gov/911Day
Let us know if you need more 

information on the websites above! 
Email us at DigitalMedia@cns.gov

https://www.nationalservice.gov/911day


Social Media

What you can expect from us: 

• Social Media Toolkit

• Hashtags: #911Day

• Questions: SocialMedia@cns.gov
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Branding and Photos
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• Post on social media with our hashtags and we’ll share your photos on our 
accounts. 

• Share your photos on your Facebook, Flickr, Instagram and/or Twitter accounts. 
• Be sure to tag your photos with either #911Day,  
• Provide a detailed caption that includes the names of the individuals in the photo, 

where the photo is taken and a description of their service. 
• Please send photos to either sept11@cns.gov

mailto:sept11@cns.gov


Registering Projects
Rhonda Taylor, Director, Partnerships & Program Engagement



Registering Projects

• Register your projects at NationalService.gov/911Day.

• Make sure to tag your projects 

• Please register your projects by August 14 or as soon as 
possible after that date. 

• Once you register a project please email either 
Sept11@cns.gov
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mailto:Sept11@cns.gov


Elected Official Engagement
Megan Blanco, Senior Legislative Assistant



75,000 members

25,000 sites

270,000 volunteers

35,000 sites

Social

Innovation

Fund

• 345,000 members

• 5 million volunteers

• 60,000 locations

Volunteer Generation Fund
18 states

United We Serve and

National Days of Service
760,000 volunteers

DISASTER SERVICES  | ECONOMIC OPPORTUNITY  | EDUCATION

ENVIRONMENTAL STEWARDSHIP  | HEALTHY FUTURES  | VETERANS & MILITARY FAMILIES

COST-EFFECTIVE SOLUTIONS
FOR OUR COMMUNITIES AND NATION

CNCS – the federal agency for national service – improves lives, strengthens communities, and fosters civic engagement through service and volunteering.

$420 million in match

221 grantees in 37 states

NOVEMBER 2014

75,000 members

25,000 sites

270,000 volunteers

35,000 sites

345,000 members

4.6 million leveraged volunteers

60,000 locations

Volunteer Generation Fund

17 states

National Days of Service

DISASTER SERVICES  | ECONOMIC OPPORTUNITY  | EDUCATION

ENVIRONMENTAL STEWARDSHIP  | HEALTHY FUTURES  | VETERANS & MILITARY FAMILIES

COST-EFFECTIVE SOLUTIONS
FOR OUR COMMUNITIES AND NATION

CNCS – the federal agency for national service – improves lives, strengthens communities, and fosters civic engagement through service and volunteering.

FEBRUARY 2015
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Role of policy makers
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• CNCS’ activities, including the National Days of Service grant 

competition, must adhere to the governing laws put in place by 

Congress

• Policy makers have a large platform to amplify the great work that 

national service is doing on the ground

• Policy makers introduce and pass measures (legislation, EO, 

proclamations, etc) that impact national service



Ways Elected Official Involvement Can Help You

There are many benefits: 

• Unites the country and provides opportunities to improve community 

• Energizes your volunteers

• Showcases your organization’s impact to elected officials, community 
leaders, and the media

• Educates the public about your work and informs the decisions of policy 
makers

• Leads to programming opportunities, an increase in volunteer interest, 
partnership opportunities and more

• Helps them help their constituents

• Creates a collaborative network of thought leaders able to bring a unique 
approach to tackling pressing community challenges



Elected & Appointed Officials to Consider

• U.S. Senators

• U.S. Representatives 

• Governors/Commissions

• Lt. Governors

• State Legislators

• County/Parish officials

• Mayors

• State Cabinet officials

• Tribal Leaders 

• City Council Members

• School Board Members



Find your Elected Officials

• U.S. House of Representatives: www.house.gov

• U.S. Senate:

http://www.senate.gov/senators/contact/

• Mayors: 
http://www.usmayors.org/meetmayors/mayorsatglance.asp

http://www.house.gov/
http://www.senate.gov/senators/contact/
http://www.usmayors.org/meetmayors/mayorsatglance.asp


Who are your partners in the field?

• Other CNCS grantees (AmeriCorps and Senior Corps)

• CNCS State Office

• State Service Commissions

• CNCS Office of Government Relations

• State, City, & County Associations

• Your Board of Directors 



Ways to elected officials engage 
with their constituents

• Attend an event/service project

• Staff representation

• Proclamation

• Keynote remarks

• Video greeting

• Congratulatory letter

• Quotes for a press release

• Social media



For Example



Resources At Your Fingertips



Questions?

Please feel free to call or email with any questions. 

We look forward to working with you! 

Megan Blanco

Senior Legislative Assistant

Office of Government Relations

202-606-6622

mblanco@cns.gov

mailto:mblanco@cns.gov


Upcoming

• Office hours….August 29 and September 5, 1 – 2 
Eastern time.

• All website updates by Wednesday, August 16

• Sharing your project lists with our partners in State 
Service Commissions and CNCS State Offices

• Register your projects so others will be inspired by 
them
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Grantee Resources 
Questions?

What do you need?


